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 "The BIFF response for dealing with 
high conflict personalities, presented by Jean Munroe. 
  
 If you missed Shawn Skillin's 
 presentation on mediating with high conflict personalities 
or just want a refresher, this is for you.  Bill Eddy's 
 formula for dealing with rude and troublesome people is 
the 
 BIFF approach:  brief, informative, friendly and firm. 
  
 Title:  BIFF method in mediation 
 Short description:  learn 
 techniques for dealing with high conflict people in 
 mediation.  
  
 Jean Munroe is a retired attorney, 
 mediator and mediation instructor who taught family and 
 civil mediation for 18 years.  
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